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ra a6onaprenrno fioaar,pxaHe, o6c,ryxnane rr onrrrMrr3upaHe
ua co{ryepHara qacr Ha HHTerp[pauara c[creMa 3a MoHIrropHHr

ua Crsera 3a eJrelcrpoHnl MeAttrl

\rr r
,IlHec...\"\,....1f.2014 r. e rp. CoSrla ueNay crpaHure:

CT'BET 3A EJIEKTPOHHI,I Ir{EAl.{I{, EI4K 121565598, c aapec: rp. CoQr.fi 1574, 6yn.

"[lunqencxn npoxo4" J',l! 69, npe.qcraBntBztu or feopru JlosanoB - npeaceaareJ], HapHr{aH

B:b3JIOXI4TEJI,
vl

"TOMAC-KOMEPC CEPBI43" OO/1, El4K 040058584, ceAa,rnu-(e H aApec Ha

ynpaBneHne: rp. Cotfar 1582, pafiou l4cxr'p, x.rc. [pyx6a, 6:t' 206, nx. f, er. 2' an. 83'
npeacraBnsBaHo or Cnr.rpoc l'arpu.tt 'follac n Mnlxa flerrosa Murona-Touac - yfipaBureJlu,

Hapnqauo I43IIbJIHI4TEn,

ce cKnloqa Hacrotlquq ,{oroBop, c rofiro crpauure ce clopa3yMtxa 3a cneAHoro:

I. TIPEAMET HAAOIOBOPA

tl.r. 1. (1) B:b3JIOXl,lTEJI-flT nr'g:rara, a h3IIIbIIHHTEJUIT rpueua .{a I43BbpIxBa

a6ouauesrno I loa,{:bp)I@He, o6clyNnaue u orIrI'IMI.l3r'IpzuIe na cot[ryepHara qacr Ha

I4nrerpupanara cucreMa 3a MoHr.r.ropuHr (cucrevara) na craera sa eneKTpoHHu rueauu (cEM)
B ueHTpirnHHr o$uc n rp. Co$ur r,r B perHoH{IJlHI4re [eHTpoBe na CEM B rpaaoBere:

B:raroeerpaa, Byprac, Bellrro Tr'pHono, Bnrutt u flnor4un, cpeury 3annaqaHe Ha MeceqHa

a6onauesrsa raxca.
(2) I43nbnHI{TEJUIT npeaocraBt ycrlyrl'Ire no rpeAxo'4Hara anHHes npu ycroBHc ra

r.r cpoKoBere, nocoqeHl4 a ro3l{ aoroBop, n ot[eprara cu u s crrJrarueHl'Ie 3a HUBO Ha

o6cnyxraHe (SLA), uepa:ae,lHl'r qacrlt or ro3t1 AoroBop.

II. TIPABA I{ 3AnbNXEHTI,fl HA Bb3JIOXI{TEJI'

g.rr.2. (1) Bb3JIOXUTEJUIT uua npaoo aa norr3Ba cncreMara 6c nperrceaue 365 4un npes

2014 roausa,24 qaca 7 aHu B ceaMfiIrara.
(2) B cryvai Ha npeKbcBaHe n pa6orara na crrcreMara, Bb3JIOXI4TEJI'T nesa6asHo

yBeAoMrBa l43l I',bJIHI4TEJI9 no e:rexrpoHrra noula, re;le$oH unrl ipaxc 3a oTcrpaHtBaHe Ha

noBpeAara B cpoKa rlo qr. 9, aJr.2.

tlr. 3. IlonssaHero Ha crrcreMara ce rr3pa3tBa B:

l. ueorpanuueH u HenpeKbcHar .a,oc t-b Ha cnyxlrTe:rnre ua cEM (orreparopn Ha PC)

ao rrocfl,nl,ulure ayAuo/ sriaeooafirone qpe3 BcI,Iqru{ rpyuxuuu Ha Moayna "3attu'rnaul

KaraJroxeH nu'rep$eiic";



2. gocrrn 4o u pa6ora cbc 3anr{caHr{'re OafinoBe Ha ofleparoprrre na PC Ao 60 vuHyrlI
cnea npHKnro.rBaHe ua :anuca (c Aonycrr,rMo l0-upoueuruo orxloHeHue);

3. c'uxpauenue Ha 3a[ItcaHI4Te Qaii:rone B IreHTpilJ]HI.tt otfnc c er':uoxHocr 3a nbJIeH

.,loclbrr r.r pa6ora c rqx.4o 3 Meceua cjrea AeHt Ha 3anvca 3a IreHTpaJIHI,ts o<fuc s rp. Co$nr u
ao 20 AxI-t 3a peruoHzlrHnre IIeHTpoBe IIpIt ycnoBr{e 3a Ii3qaIGaHe Ha AocrBIIa ao
apxrrBnpaHr.rre tfafi:rone uarcunyu 10 rur-rHy rr.r (c Aolycruuo 10-npoqenrno orx,ronenue).

4. crxpaHenue Ha 3arlplci*Irrre tfai.noee B perlloHzrnuure [eHTpoBe c BT,3MoxHocr 3a

rrr,reH ,qocr6rr u pa6ora c rsx ao 3 lreceqa flpu octryptBaHe or crpaHa Ha CEM Ha

ueo6xo4lruure xapAyepHI,I MoAynu.
5. Ocuryprnaue or Ll3fIbJIFII4TEJll ua Br,3MoxHocr ra pa6ora Ha oneparopure Ha

PC c nl:rrrI,ts Kanaqurer Ha Ilpl{iloxeHltelo "LogSyg Manager" - ct'3aaBaHe Ha cl.irHarypn,
Br,BexAaHe Ha cHrHarlpH h rofo (BKn. qacrH or rex): ocurlpeHo tfyHrunoHnpaHe Ha r6pceHe

H AOCT!n AO Currrarypn I, nora.
6. Ocurypreaue or I,l3flbJIHI,lTEJI9 stsexraHe n 4eficrnue na tbynxunure "No

Logo", "Premarking/ Calculate opt.".

U.'r. 4. (t) B'b3JIOXI4TEJIIT ce :a4r,rxaBa Aa ocrrypll Heo6xoanuure ycnoBnt 3a

Ir3nrJIHeHI{e Ha AOTOBOpa OTAi}JIeqeH H JlOK:IneH .4OCT'bII AO cr'pBbpl'ITe Ha cIIcTeMaTa.

(2) B:b3llO)(I,lTEJllT ce 3aAbn)I(aBa Aa He AorrycKa BbHlrrHl'I JIIrlra 3a H3B:bpuBaHe Ha

aefiHoclu, flpeaMer rta ltacrosrqufl .qofoRop, ocBeH ynr'nHoMoureHl'I cnequanucl H or
143I]bJIHI,ITEII-g.

{.n. 5. 3a ycnyrara B'b3JIOXI4TEJIIT :an,rauta yroBopeHara IIeHa B pa3Mepa, no HaqltHa I{ B

cpoKoBere, onpeAeneHl n.rn. 14 r'r qr. 15.

IIl. IIPABA It 3Anb,'IlImHUq HA II3IIlJIH]lTEiitt

9.r. 6. I43II'bIIHI4TEJIflT IlMa npaBo Ha Aocrbn go otpzcure sa CEM, Ao cr'pBbpllre Ha

cucreMara II Ao uqrara HaJrI,IqHa AoKyMeHTaIIfif, u uHQopMaUuq 3a c[creMaTa' c Kocro

Bb3JIOXIITEJLfIT pa.sno,rala.

qir. 7. I,13tl'bJIHI4TEIlt'l' r.rMa rrpaBo Aa rronyqlr qeHara 3a u3BbplllBaHrrre ycnyrl'I B pa3Mepa,

no Haquua I{ B cpoKoBere, ofipeAeneHu n.lr. l4 u q-lt. 15.

r{,r. 8. I43|I1'JIHI4TEJIflT ce 3arbnxaBa Aa noArl,pxa n pa6orocnoco6Ho cscrosuue
co$ryepnure KoMnoHeH'r'H Ha cucreMara Capture no4cucreMa, Flow workers, Process

Manager cbpBr'p; ocHoBeH Linux crpnr'p, Oracle 6a:a,qanuu; HopMaJrHa pa6ora ua scuvrrl

$yrrr<qun ua uo,lyla ,,3anl{rBaur Kara,'IoxeH nH rep$efic" (Tclient) 24 T aca7 aHI'I B ceAMHuara
qpe3 er(e,qHeBHO oTAarerreHo na6lrcAenae Ha CHCTeMaTa n O6ClyXoaHe Ha MICTO npu

ueo6xo.nlrlrocr.

u,r. 9. (r) I43IIbllHI4TFlJt_flT ocurypraa 24 saca 7 aHrr B ceAMrrqara eAHoBpeMeHeH 3annc Ha

TeJreBH3rzoHHlr x pagnotrpolpaMu AO B'b3MoxHlIt MaKCItMyM 3a IIeHTpanHlIt o$uc na CliM u
cl,o6penno KoHKperHLITe ycnoBI'r.s 3a BceKI,I perHoHaneH IIeHTbp.

(2) B c"nyvafi Ha HeH3rrpaBHocr. aoBeJIa Ao [pe(r,cBaHe e pa6orara Ha cucreMara,

I43nbJIHI4TElliT pearupa ao I qac n orcTpaHrBa noBpeaara Ao 2 qaca, cquraHo or
rorryqaBaae Ha yBeaoMreHlrero na BIb3JIOXI4'f EJUI.



H.n. 10. I43lllb,rIl{I,{TEJItT ce 3a.qbJrxaBa Aa n3BT,prrru rrbneH orJreA H oAltr Ha aKryarrHoro
c'r,croqHr4e Ha cr.rcreMara - onucaHr.re Ha cucreMHara apx rekrypa, Ha QyHruuona,ruoro
B3aUMOAefiCTBlje Ha OTAeJTHHTe i rr,tOly:tN, KaTO nOCOqX npO6JIeMHI,I 3OHn ri pt.tCKOBe r.r AaAe
o6ocHoBaHr4 npe&roxeHr.rr 3a rrpeoAontBaHero'rM.

rl"q, 11. I,I3IIbJIHI4TEJIflT ce 3aar,nxaBa aa c r,craBr ceAMr,rqHu Kogcrarr4BHr.r nporoKonrr 3a

ctcrorHxero Ha cncreMara e cryuaii na anapnfiuu criryarlrau It peaoBHlt Meceqnll orqerx 3a

cr,cro.f,Hnero Ha cr4creMara H LI3Br,p[reHHTe aefiHocru, KoHTo cJIeABa aa 6baar [peAcraB.gHn
sa Bb3,rIOXI4TEJI.I lo 25-to qlrcJro Ha cborBerHus Meceq.

II.r. 12. I43II'bJlHl4TEn,qT ce 3arbJrxaBa Ao ceAeM aHu cneA rroAlr{cBaHe Ha rtoroBopa aa
lpeAocraBu Ha Bb3JIOXI4TIill-fl cnncrr c aaMHHHcrparr.IBHI{Te naponH 3a Aocrtn Ao
cr,pB6pr.rre Ha cncreMara B ueHTpzIJrHur o$uc N n pefuoHaJrHltre IIeHTpoBe.

IV. UEHI,T I{ HAIII'H HA TIJIAIIIAHE

rlr. 14. O6uara ueHa 3a ycJryrure rro qJr. l, a,r. I e B pa3Mep na 48 000 (uernpugecer u ocelt
xu:u4rl) neea 6e: MC. nJraruMr.r na l2 panHu vacrn.

9n. t5. (l) MeceqHure cyMH ce janJlaurar no 5-ro qucro Ha cneaBaluufl Meceu. 3a rofiro ca

Abnxr{Mu, cJreA rrpeAcraBrue rra tfaxrypa or crpana ua I43II'bJIHI4TEJUI }I 3aBepcII or c'IpaHa

na Bb3JIOXI4TEJI9 neceqeH orqer 3a clcroeHllero Ha cl,tcreMara.
(2) 3an:raulauero ce n3BbpIIIBa no 6aHxos fllT, IIo cileAHara 6aHroea cMerKa Ha

143TI},IIHhTEJI-B:
IBAN : BG25UNCR7630 I 00741 8801 ;

BIC]: UNCRBGSF;
Ynurcpe4ur 6yr6aHr.

V. CPOK HA AO|OBOPA, IIPEKPATqBAHE, HEYCTOiIKI,I

{.ll. 16. To:n goronop ce cKJIror.IBa 3a cpor< or eAHa roAItHa, cqI'ITilIIo or 01 rryapu 2015

foAr4Ha.

rI.n. 17, (l ) AoroBopr'r ce npeKparqBa B cneanure cryqal4:
I . c r.rgtuqane Ha cpoKa. 3a KoETo e cKnrcqeH;

2. no g:aqNIHo gbrracfie Ha crpaHxre, I'I3pa3eHo n nNcvena $opua.
(2) Bcrra or crpaHHTe Mo)r(e Aa pa3Bajrr..r AoroBopa IropaALI BlrHoBHo HeIt3rrt'JrHeHHe Ha

3a,4bnxeHr{rTa or.(pyfara orpaHa rrpu ycroBuqra u [o peAa sa ql. 87 14 cJr. oT 3arona sa

3aAT,rXeHHrra u aoroBopllre, c eAHoMeceqHo r]peAx3BecT[e Ao Heu3npaBHara cTpaHa.

rll. 18. 3a Her{3nbJrHeHr.re Ha AoroBopHr.rre 3aArrrxeHrit BItHoBHara crpaHa nbnxH ueycrofixa

cr,rJracHo Cnoparyvteulre 3a HHBo Ha o6cnyxBaHe (SLA), npuloxeHo K'L,M o$eprara Ha

L43TI'bJ1}IT4'I'EJ].''.

VI. OEUI I,I IIO,'IOXEH I,{'

Vr, 19. TpaHcrroprHrrre pa3xoaH, KaKTo 14 pa3xoal'rre 3a KoMtlH,4npoBKl{ Ha cryxlrrenure Ha

l43II'bJIflI,lTEJI9. ca sa cverxa Ha 143n'bJIIlI4TEJUL



U.n. 20. (f ) Crparlrre oflpeAerm cne4rrre mqa 3a rourarc:
3a BIb3JIOI&ITEJUI: Esreun,{rurrpo4 rerr. 970 88,|4, it@cem.bg;
3a H3ITbJIHIITEIUI: Eoixo BareurunoB TprQouoB n Cnnpoc lanpu.n Touac,
rene![onu :a aprsxa:

0899 036 066
0886 036 066
0878 641 828

OQepram qa LI3IIbJIHIITEIUI c rx. Jt! ACA-02-224GID3.10.2014 r., 3aeaHo c Bcuqxr
trpltnoxeEur e Hepa3Aernra vacr or To3r{ AoroBop.

Hacrorqrlf,r Aoroaop ce lroAntlca B ADa e.qlrarorr er3eMflrcpa, no eArrH 3a BcrKa ealta or
cTpaHnTe.

3A BbiIJIOXIITE.]Ifl:

feopu Jlo:anor
npeac€aareJr

Hgrorslrr: 3. feoprrena" cr. npncxoucynr "OA"

Crrnacynan: C. -flseBa - Haq. otaer "EO"

E. ,{prrrrpor - cr. cteqnarmcr "IdT'

s
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