
Vrrrprr4anau:
Feoprn Jlorauon
Ilpeaceaare.n na

IIPOTOKOJI

Ha I I aereugpu 2015 r., KoMrclu, Ha3uarreEa c6c 3anogeA & P,(-13-89 m 04.12.2015
r. Ea rrpeaceaarent Ha Clsera ga ereKTpouHrr Mepru B crcraB:

Ilpegce4are.n: I{ro Arasacon - wren na CEM
rlrenose:

l. Errenn Anurrpon - nraBeH
aluvrzHr,rcrpaqus",

2. 3.rarra Ieoprnena - crap[Dr
q4\,rIrHLICTpaqst",

crreqnaJltrcr, Anpexr[rr "O6rqa

ropncKorrcynr, Ar.rpexrlr{r "O6rya

[poBeAe 3aceAaHr{e rro orBapfi{e, pa3rnexAaHe, oueuKa rr KJr:rcuparre Ha rroAaAeur{Te ot[eprtr 3a

us6upane Ha r{3nrJrHrrreJr na o6qecueHa floplrrxa c [peAr{er: "Iloggrpxane, o6cnyxBaHe r,r

otrTrrMrr3lpaue na llnrerprpanara c[creMa 3a MorrrrroptrHr na Crsera 3a etreKTpor r
nre4nu' 3a cpoK or 12 (F,aaaaecer) rt{eceqa.

3aceAannEro ce upoBeAe B 3aceaareJrrrara 3aJra na Crnera ra eneKrponHu MeAnr,r Ha

aApec: rp. Co(pua,6yn. "Illruescror [poxoA" 69, erax 5. flpeacegaremr orrcpr{ 3aceAarrrrero
s 14:00 qaca.

Or Aenogoacrsoro na Crsgra 3a eneKTporrHn rrreaulr 6eme flpeAaaeHa e4na o(!epra,
noAaAeua Ao rpaftnur cpor - 1 7:00 'raca Ha 03.12.201 5 r. - ua "Toua Kouepc Ceprnr" OO[.

CreA o6cgtBaHe Ha KanAr{Aara, rrpeAceAarenff u ureHosETe Ha KoMI c[rra noarrr{caxa

,qexJrapaq[u no.rr. 35, ar. I u al. 2 or 3OIL

I. IIo ,qonycrulrocr Ea KauAr.rAara

O([eprara na "Touac Korrrepc Ceprxr" OOA e no.qa,qeHa B 3auetraraH, He[po3paqeu
rrJMK, cb racno r4:tr{cKBaur.rrra na 3OIL llpeAceAarenrr orBopu rrJxrKa, xofiro crgppxame
cne.qrtrTe,qoKyMeHTr,r:

l. npegcraarne Ha ) racTIrIrK4 uoAullcaua oT yrlp{lBurenr Cnupoc Touac;
2. ranepeuo Kotrre Ha Ceprr.r(lurar ISO 9001:2008, BarrrAeH ao 16.01.2015 r u

rroTBrpxAeHr,re 3a rroArroBrBarreTo My 3a cpoKa Ha AoroBopa,
3aBepeHu Korrnr Ha ceprn(luraru, rBAaAeHrr or Linux Professional Institute na Eofiro
Tpurlonon - cryxrren na "Touac-Korrlepc Cepnr.rs" OO,{ - 5 6por;
upoerr ua Service Level Agreement (SLA);
TexHI,IqecKo npeAno)KeHr.re 3a }r3rrbJrHeHlle Ha nopbqKaTa, IIoAnHcaHo oT y[paBlrTeJrt
Cunpoc Touac;
.qeKlrapauuu ga o6crorrencrrara rro qn. 47, an l,6yrsfi "a'L'.q'u an. 5 or 3OII - 2
6por, no4mcauu or 4ravara yrrpaBrrrenn Ha apyxecrBoro - Cnupoc Torr,rac s Munxa
Msroga - Touac, [peAcrnBJrrBaul[ apyxecrBom 3ae,uro rr noorAeJrHo;

AeKJrapaqru no qr. 55, wr.7 u, r. 8, r. 8, r. 2 or 3OfI - 2 6pon, noArrucauu or ABaMara
ylpaBr{Tenn;

J.

A

5

6,



8. Aexnapaquu no .u. 3, r. 8 u.tlt.4 or 3aroxa 3a l,trorroMl,Iqecxure r-r 1|r.rranconnre
oTnolreHnr c ApyrKecrBar4 perucTprrpaHr.r B ropl{cal,IKllr{r{ c npeoepexuua:reH AaHsqeH
pexgM, cBbp3arrrrre c rrx Jruqa n rexHr.rre geficrnuremru co6grseulllu - 2 6pot,
floanHcar{Lr or ynpaBr{TeJII,ITe;

9. cnnclx no.rrr. 51, a.n. 1 r. I or 3OfI Ha ycJryrurre, r(ouro ca e4uarBu unI,I cxo,4rr,r c
lpe,uuera Ha ra3u o6rqecrrena uop6qr4 rlsrrtJrHenll upe3 rlocne,q{I,ITe rpn roAnHI,I;

10. 4errapauur-cnnsbK Ha cJryxurerure / eKcneprnre, Kor,rro yrracrurKrT Ee aHrato{pa 3a

[3rlurHeHrre Ha rloptrlKaTa]
I l. qenono npea.noxer {e, noarrucauo or yrrpaBurenr Cuupoc Torltac.

Kolrucusta nperlenr, qe ranAtrAarrT orroBapr rra tr3trcrBalrnnra 3a aotrycrtrMocr
n orfeprara c;regsa Aa 6rAe pa:rrneaarra.

II. IIo oqenra ua orfeprara

Crrnacno us6panu.r or Bb3Jroxr.rreJrr rpurepr,rfi 3a orIeHKa xa o(peprara -
I{KoHoMIlqecKI{ naft-rlsroAuara or[epra, rloKa3areJrnre I,I orHocureJluara I{M Texecr:
Texgr{qecKr,r rroKa3areJr c ornocr,rreJrga rexecr 800/o (or ror.rro:3arBega or KaHrr.IAara

B53MOXHOCT Aa r,r3n6JIHH It3IICKBaHr,rma 3a II3IItJrHeHr,re Ea [OpsrrKaTa CS IaCHO

AOKyMeHTarIrurra - ao 70 TorrKr4, BpeMe 3a peaxqxr flpu rroBrrKBar{e - ao 15 roqxr.r E BpeMe 3a

orcrparurBaue Ha Bb3H[KHaJr npo6leu - ao 15 to.rxn) r,r r[r,urancoo [oKa3areJr c orHocr,rreJrHa
"rexecr 20%o, KoMucrurTa rrpEcrbrrr{ KrM orlerurBarre na o$eprara na "Torr.rac Kouepc Cepaur"
OO,II uo nocoqeulTe troKa3areJu,

I. Texrusecxo npeAnox(e re
1. 3arseua or KaHAr{Aara Bb3MoxHocr Aa r{3rlbJruu rrocoqenrrre B AoK)MeHTarIurra

I{lncrsau[r 3a tr3rrurueutre Ha troptqKara (vacr III, ro.rrn "A" - "f') c un4erc Tc.
Texxuqecxoro lpeAroxeu[e Ea fracrHr,rKa rrpeAcraBJrf,Ba ctrncbK c us6poerua Aefisocru,
Kouro apyxecrBoro rrMa Bb3Moxnocr Aa ocr4rypu. Cnucrrrr crArpxa Bcr{rrKu rrocorreHr,r B

AoKyMeHTarlxrra Ha Bb3JroxareJrr AefiHocr[, neo6xogrvrn 3a u3rIbiIIreHI.Ie Ha rlopr$ara.
flpe4loxennero HanbJIHo orroBapr Ha I,I3I,rcKBaHr{rr4 3apaAr.r Koero noJryqaBa MaKcI,IMIUIHIII
6pofi rovxr.r - 70;

2. Bpeue 3a peaKrlr{r rrpr,r [oBr.rKBaHe c uHAeKc Tp. Iloco.renoro B TexHr{qecKoro
rrpeanoxeur.re na "Touac Korr.repc Cepaus" OO.{ aperrre 3a peaKrlnr e ao I qac Il cburacno
MeroAuKara ce oqerrrBa c MaKcurr,ralnur 6pofi ro.rKr,r - 1 5;

3. Bpeue 3a orcrpar{rBarre Ha Bb3HlrKHam{ npo6reuu c r,rHAeKc To. flocoqenoro s
rexur,rqecxoro flpeAJroxeur{e na "Touac Kouepc Cepnus" OO.{ openre 3a orcrpaHrBarre Ha

npo6neuu e Ao 2'ncau cbrracno MeroAr.rKara ce orleHrBa c MaKcr{ua.nuur 6poft roqru - 15.

floryrensre oqer{Ku rro rexul{qecKlrs [oKa3arer ca KaKTo cJre.pa:

Ilorcararel n o3narretrtrero lrv Oqenxa s
TOqKtr

l' garseHa ot rau,e{Aara Br3MoxHocr ,lla I{3rIbJIHu ltocoqeEnre B

.{oryuenraqu-ma lllucrsar rs ca tr3nbJtuenle Ha uoprrrcara - Tc 70

2. Bpeue sa peaxqu.r npu nouuxaaxe - Tp l5
3. Bperrae sa orcrpaurBane Ea Bb3Hr{KrraJrH npo6neM[ - To 15

O6rqara oqeura Ha rexHr{qecroro rrpeAJroxexr{e e c6op or oqeuKvre rro rpr.rre
CSCTABflII,T TO KOMIIOHEIITI,I:

TII = Tc + Tp + To = 70 + 15 + 15 = 100 rovru,



Texxn.recxara orIeHKa na )nracrnrKa e:

TO = TII x 0,80: 100 x 0,80: 80

II. Kouucnrta p{BrrreAa qeuoBoro trpeaJroxeflue Ha ynacflrxra.
"Touac Kouepc Cepua" OOI upeanara Aa r3nt:rHu ycnyrara 3a qeua 48 000

(rerupuaecer u oceM xr.ur.qx ) lena" 6es BKrloqeH AAC. Oueneno cburacHo rrpe,[BnAeHara B
MeroAr{Kara 3a oqenroaue Qopuyla, rleHoBoro np€AnoxeH[e noJryqaBa cJreAHure rolrKn:

UII = (Pmin/Pi) x 100 = (48 000 / 48 000) x 100 = 100 ro.ncu.

Onuancorara oqeHxa Ha yqasrHuKa e:

OO = L[I x 0,20: 100 x 0,20 = 20

Kounrercnlra oqerrKr Ea yqtcrurrxa e c6op or
oueHKa:

KO=TO+OO=80+20= 100.

n r[nnanconara

Crrnacno qr. lOla, ar, I or 3OII, sr3no)rsnerf,r Moxe,qa Br3Jroxu n3rrbJrgerlero Ha
[oprrrKara r{ B cJryqarne, Koraro e floaaAeua caMo e,ryra o$eprC aKo rr e B clorBercrBne c
Texr[rrecKtrTe cuequQrmaqan, B cryqar o{eprara tltrlrro cborBercrBa Ha rexxnqecKnre
r{3r{cKBaurrr 3a ll3rrbJrxeur{e Ha nopbrrKara (rexxuuecxure cnequ$uKarllrlr), 3aJroxenr{ or
Br3JIoxI,ITerIt B goKyMeaTaqnrra no o6qecrseHara uopbrrKa.

C ornea ugnoxerroro. KoMucnrra

PEIIIII:

OQepram xa 'Touac Kouepc Ceprnr' OO,{ otroaapr Ha rexnuqecKrne tr3rrcKBaxr{t
3a rr3rrbJrneufie Ha rrolbqxara. Ha ocnonanue qn. l0l,q, an. I or 3OII, Crnera 3a eneKrpouHr{
MeArrn Moxe aa cK;noqr,r AoroBop m lloA4tpxane, o6oryxoane n otrTtrMrr3rrpaae na
llurerpupanara clcreMa 3r Monrrropunr sa Crssra 3r GrreKrpounE Meqrrrl 3a cpor or 12
(ruanalecet) rrreceqa, cqrrauo or 01.01.2015 r. c *Touac Kolrepc Cepnnr" OO,{.

Hacrorrqrrr nporoKon ce [peAcraBt Ha CrBcra 3a eneKrpoHnu Mearrr{ 3a np[eMaue u
3a yTBspxAaBarre oT trpeAceaaTeJrr.

Kouncnr: Ilpegcqgaren c\

rlnenone: ,.....-,..-#*q.: ..

,{ara ua yrnrpNqaran 
", 

.y'dr...tz,zots r,


