
A o r o B o P If! 6+- h- I8\ T.J\. \t .tnrt c.
ga a6onauenrno [oAJtbpxane, o6c.rryxsaHe u otrTrlMrr3upane

ua co{ryepnara racn na llnrerplpauara crrsreMa 3a MourlToprrnr
na Crsera ga eJreKTpoEEI| Meann

Auec,\..\..,.12.2015 r. r rp. Co<!u.r r'rex,qy crpaurrre:

CbBET 3A EJIEKTPOHHI.I MEAI.I[, EI4K 121565598, c aapec: rp. Cor[ue 1574, 6ytr.
"IllunseHcrs{ qpoxoA" No 69, npe4crarnmau or leoprn Jlogasos - qp€ace,qaren, Haprrrarr
Bb3NOXI4TEJI,
tl
(TOMAC-KOMEPC CEPBI[3' OOA, EHK 040058584, clc ceaar@e u qapec sa
yrpaBneurre: rp. CoQrx 1582, pafion Hcrrp, x.r. [pyx<6a, 6n 206, nx. f, er. 2, au, 83,
rrpeAcrzraJurBaJro or Cnupoc faspun Torr.rac n Mr,ura flerrosa Murosa-ToMac - ylpaBrmeJu,
uapnvano IUI3ITbJIHIITEJI,

ce cx:rrcqu Hacrofli{rrr Aoronop, c rofirc crparrrrre ce c[opa3yrtuxa 3a cJreAuoro:

I. IPEAMET HA AOFOBOPA
rln. l. (1) BI3JIO)IO4TE UIT Br3rrara, a I,I3IIbJIHIITEJUIT upneua aa n3BbprrrBa
a6osaMeHTuo rroaAbpxaue, o6crryornane u oluMr,r3xpaue xa co(!ryepuara qacr rra
I4nrerpupauara crrcreMa 3a Moguropuur (cucreuara) ua crnera sa eneKrpoHun rrae,ryu (cEM) n
rlenrptutrIxr or[uc n rp. co(br,ra r,r B penroHaurHrr€ rIeHTpoBe na cEM B rpaAoBer€: BnaroeBrpaA,
Dyprac, Be.nuro Trpnono, Brgun u llnon4uo, cpery 3aluarqare Ha Mecewa a6onalteurna tarcca-

(2) II3IIbJIHI4TEIfT npegocmar ycnyrme no fipeAxo,urrara aruuer rrpr4 ycnoBr{rra tl
cpoKoBere, flocoqeHu B To3ll ,qoroBop, n o![eprara cr n s crrraueHr{e 3a rrEBo Ha o6cryxsaHe
(SLA), repasaemu qacrr{ or ro3n AoroBop.

II. IIPABA I,I 3AAbJIIKEHI{fl HA Bb3JIOXIITEJIfl
rln. 2. (l) Bb3JIO)IO4TEIUIT trMa rrpaBo aa rrorBBa crcreMara 6ee npercrcrane 365 ggu n
roAlrHara, 24 qaga,7 Axu s ceAtruqara.

(2) B uyuafi Ha lrperbcBar{e r pa6omra Ha crcreMara, Bb3JIOXI4TEJIfT nesa6aBuo
yBeAoMrBa ISnbJIHI4TEJI' IIo eneKrpoHHa non(a, reneoon nnu rlarc 3a orcrpaarBaHe Ha
rloBpeAara B cpoxa no v.n. 9, al. 2.

rlr. 3. Ilornrangro Ha cxcreMara ce H3pa3rBa B:
l. neorpanx.reu u Herrpexrcnar Aocrbrr Ha cn)DKr.rreJrare na CEM (oueparopn ua pC).qo

rrocrsnuJMTe ayruro/ BfiAeoibafrnoBe qpe3 Bcr.rrrKr.r oynxquu rra Mo,4yna "3a[ucsarq KaraJroxeH
unrepr[efic";

2. Aocrrn 4o u pa6ora c6c 3arrncaurrre (pafirore Ea otreparop[Te xa pc ro 60 ruunrnr
cneA rrpr{KflrorrBane ua sauuca (c ,qo[ysrr{Mo l0-upoqeurno orrlouexne);

3. crxpaneune sa 3arltrcanlrre (painone B rlenTpaJrrrur o$uc c rreuoxnocr 3a nbJrerr
aocrbtr rr pa60ra c rn< 40 3 ueceqa cnea,qer Ha 3arutca 3a qelrrprurHEs oQnc a rp. cor[nr n 40
20 atru ga pemogaJrur,rre rIeHTpoBe rrpfi ycnoBr,re 3a rrqaxBarre Ha Aocrtrra Ao apxuBr4pauure
r[afirone nrarcnayu l0 rr,rr,rHyu.r (c 4ouycnnrro l0-upoqenrno ornnoueuue).

4. crxpauerre Ea 3arr'qu tre rfafi;roae B pen{ogangr.rre rlexrpoBe c B63Moxnocr 3a
rrrneH aocrtrr n pa60ra c rrx Ao 3 ueceqa rrpt.r oc[ryprBane or clpaua na cEM na
neo6xo,qlrartre xap4yepnrr MoAyJu.r.

5. Ocnrypxnane or II3IIbJIHIzITEJI9 Ha sr3rr,roxctocr sa pa6ora na oneparoprrre ua PC c
rlbrEnr Kanaqrrer Ha upunoxeHuero "LogSyg Manager" - cb3aaBaHe Ha cr,rrHarypu, BsBex.qase



Ha cnrHaryplr r,r Jroro (BKJr. rracrr,r or rD(); oclrrypeHo r[ynxuuonupane Ha rbpceHe n Aocrbtr Ao
cr.rrHaTypr{ Il nora.

6. Ocurypmane or I,I3IIbJIHIITEJUI mnex4aHe s Aeficrsue na $yaruuure ,,No Logo",
" Premarking/ Calculate opt.".

9rr. 4. (1) Bb3JIOIOITEJI9T ce 3a,q6rDI€Ba aa ocurypr.r neo6xogrMr{re ycrroBn r 3a H3rrbJtrrenue
Ha AOfOBOpa - OTAanerreH l{ noKaJrel{ AocTBIl ao gttpBbpl{Te Ha crrcTeMaTa.

(2) Bb3nOX04'IEIIAT ce 3a,ubnxaBa Aa He AorrycKa BbHrrrnr{ Jrr{qa 3a s3BspsrBaHe Ha
Aeiuocrr-r, flpeAMer Ha Hacrorrqzr AoroBop, ocBeH yrrtJruoMorqeur cfieqlamcrr,r or
ISNbJIHI4TEJI'.

{.n. 5. 3a ycrryr:rra Bb3JIOXI4TEJI9T sanrarqa yroBopenara rleua B pa:rMep4 lro Har {Ha r.r B
cpoKoBere, olpeAenenu r qr. 14 rl sn. 15.

III. IIPABA I4 3A.4bJDKEHI{.fl HA I,BNbJIHI,ITEJIfl
{.r. 6. H3IIbJIHI,ITEJIfT r.rMa rpaBo Ha Aocrbrr 4o or}ucure Ha CEM, ao ctpBbpr.rre Ha
cr'rcreMara r{ ,qo rlrjrara HaJrr.rrrHa AoKy}reHTarI[r lr uur[oprrlaqzr 3a cr.rcreMara c (orro
Bb3JIOXI{TEJUIT parnonara.

rln. 7. I43IIbJIHI4TEJUIT n'.ra upaBo aa noJrJ ru rlenara 3a x3BbpuBarrrrr€ ycJryrlt B pa3Mepa, tro
HarMHa r{ B cpoKoBere, oupeAeneur{ B rrJr. 14 u .rn. 15.

rln. 8. I43IIbJIHI4TEJI{T ce 3aArrrxaBa Aa roaAapxa a pa6orocnoco6no crcrornue 6eg
[peKbcBaHe co(pryepnure KoM[oHeHT[ Ha CrroTeMara capture noAcucrerrla, Flow workers,
Process Manager cbpBbp; ocHoBeH Linux crprrp, oracle 6aga Aannr{; HopMaJrna pa6ora ra
rcu.rrn r[ynrqur.r Ha Mo,qyna ,,3anurnaq KararoxeH r.rnrepoefic" (Tclient) qpe3 exe.ureBHo
orAaneqeno na6ruoaenr,re Ha clcreMara r o6cnyxnane na u.rcro rrpu seo6xo,unaocr.
rln. 9. (1) ISIbJIHI4TEJIflT ocr.rryprna 24 saca 7 FFu s ceAMurlara e,sroBpeMegeH 3arrrc Ha
TeneBr.r3r.roHH[ n pa,q{o[porp:Mr,r ao Bb3MoxHr,rr MaKcrrMyt{ 3a qeHTpaJrHr.t, o(puc xa CEM u
cro6parno KoHKperHr,rre ycnoBm 3a BceKr.r perrouaJreH rIeHT6p.

(2) B cly,raft sa HerlarrpaBHocr, AoBeJra Ao npeKbcBaHe n pa6orara Ha cucreMar4
I4IbJIHI4TEJUIT pearrpa ao I qac tr orcrpasrBa troBperara ro 2 ':a,cq crrnrago or
roryrraBaue Ea yBeAoMrreHrero sa Bb3JIOXI4TEJUI.
rln. 10. I43[IbJIHHTET-{r ce 3aa6JD(aBa Aa u3Brprlm nbJreH orJrea r.r oqegKa Ha aKTyaJrnoro
cscrorHlle Ha cr,rcreMara - om,IcaHl{e Ha CI,ICTeMHara apXI.ITeKryp4 na $ynrquonannoro
ssanr\,roAeftcrsue Ha oraerHHTe fi UO,qylu, Karo IIocoq'I npo6neuuu 3oHrr u prrcKoBe r.r AaAe
o6ocnorann npegnoxeulrr 3a rrpeoAo:rrBauero r,rM.

rln. 11. I43IIbJIHI4TEJIfT ce 3aAHIxaBa Aa clcraBr ce.uurrrrur.r KoHcrar[BHs nporo6orur 3a
cscrorHlero Ha cucreMara e cJry.rar xa arapnftnr-r cr.rryaqu[ x peaoBHr{ MecerrHu oFrerfl 3a
sbcrorHrrero Ha cr.rcreMara r,r r,r3Bbprnesure ,qefisocru, Konro cJreaBa Aa 6raar lpeAcraBrnn Ha
Bb3JIOXI,ITEJI{ ao 25-ro qucro Ha ctorBernr.rr Meceq.

Lrn 12. I43[IbJIHI4TEJI{r ce 3aAbJrxaBa Ao ceAeM AHr{ cneA rroArrrrcBarre Ha AoroBopa Aa
IIPCAOcTaBIT Ha Bb3JIOXI4TEJI.f, cnucrr c a4n{ij,/',:f''ncTpaT:,IBH[rTe [apoJII.r 3a AocTsII Ao
cbpBbprrre na cncreMara B qeurpa.nnzr oQuc r{ B pen4oHaJrHure uexTpoBe.

IV. IEHII II HAIIIIH HA IIJIAIIIAHE
tln. 13. o6qara qerra 3a ycnyrr.rre tro rrJr. 1, an. I e B pe]Mep na 48 000 (verupn,qecer u oceu
xu.nrgu) nena 6es C, unarunrz na l2 patuu uacru,
rln. 14. (1) Mecequre cyr\{H ce 3aunaular Ao 5-ro .rycao Ha oneABaqr Mecerl 3a KofiTo ca
AETDI(rTMI'r, cneA rpeAsraarue na Qarrypa or crpana sa vI3l7'bIlHIdTEIIfl, r.r 3aBepeH or srpaHa
ua Bb3JIOXIITEJUI MeceqeH orqer rro rrJr. 1 I ga crcrorRusro Ha crcreMara.



(2) 3aurauanero ce r{3BrprrrBa no 6arros rrbr, no cJrelpara 6amosa cMerKa Ha
I,I3IIbJIHI{TEJI.fl:

IBAN: BG25UNCR7630I 00741 8801 :
BIC: I]NCRBGSF;
Yxxrperyr Eyn6anr

V. CPOK HA AOTOBOPA, TIPEKPAT.SBAHE, HEYCTOfiITI{

!Ln. 15. Togu,qoroBop ce cK,rrorrBa 3a cpoK or eAHa FoAlrr4 crntrauo m 01 *ryapu 2016 roamra,
rltr. 16. (1) ,{oroBopbr ce nperparrBa B cneAHnre cJryqau:

1. c ngrrqane xa cpoKa, 3a KofiTo e cKrrroqeH;
2, uo sgamrno cburacue Ha crptrur{Te, r{3paneno B rr[cMeua rfoprraa.
(2) Bcxa or crparure Moxe Aa pa3Banr{ AoroBopa [opa,qr BnHoBHo Her,BrrurueHrre Ha

3aAGJrxeHr.rrra or Apyrara crpaHa rrpu ycnoBlrra rr rro peAa ua sn. 87 rr cJr. or 3axosa ga

3a,qEJrxeHr,rrTa r{ AoroBopr,rTe, c eAHoMec€qHo rrpeArl3BecTxe Ao Her.r3rrpaBHaTa cTpaHa.

rI.rI. 17. (f) flpu neurnurneurre Ha AoroBopHure sa4lrrxeurr or crpaxa na I43IbJIHIITEJUI,
rlocneAEnf,r A6TDKI.I ueymofira na Bb3JIO)I04TEJI' B p&|Mep na loZ or a6onarr,renrrrara cyMa 3a
Meceqa 3a BceKu AeH Ha He[3rlbJrHeuuero. HeI{3nrJrHeEIie e HaJlrrqe Koraro ct{creMara He
npaBnJla 3utracu aln aocrbrrrT Ao 3alrl,tcllr€ e HeBb3MoxeH 3a [oBerre ot 12 qaca cnea
yBeAoMneHle Ha Bb3JIOXI4TEJI!, HarrpaBeuo rro eneKrpouua rroqa! rene(fon r.uru r[arc.

@) npu ga6asa ua urraqaxcro or crpaHa Ha Bb3JIO}&ITEJUI, nocre4rusr AGrrrKr Ha
I43IIbJIHI4TEJUI neycroftxa B pa3Mep Ha lvo or a6onauenrnara cyrr{a 3a Mecerla 3a BceKrr AeH
3a6aBa.

VI. OEIUI{IOJIOXEHI{'
lln. 18. Tpaucnoprrrrre pa3xo,{n, KaKTo n pa3xoAlre 3a KoMarr,rypoBKr.r Ha cJryxrrreJr re Ha
I,BIbJIHI4TEJIfl, ca 3a cMerKa Ha II3IIbJIHI4TEM.
qn. 19. (l) Crparure onpe,qenrr cnefiir.rre nr.rrla 3a KoHTaKr:

3a Bb3JIOIIC4TEJUI: Earexu,{mrtrpon, ren. 970 88 ,14, it@cem.bg;
3a I,I3ITbJIHI4TEJUI: Eofixo Baleuuruor Tpn$onor u Cuupoc fanpun Toruac,
renerfonu la rprrra:

0899 036 066
0886 036 066
0878 641 828

OQeprara ua I43IIbJIHIITEJUI c sx. Ng PA-23-22-00-3 or 02.12.2015 I' e Hepa3AenHa rracr or
TO3r.r AOTOBOp.

eAHaKBr{ eK3eMrrnrpa, IIo e,4rn 3a Bcrx& e&ta oT
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Hacroflqlrrr AoroBop ce rroarr[ca B
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